
HCPG – Offer Comparison Table

Feature / Support
Level

Option 1 – We Equip You Lower
monthly cost 2 years to certification

Option 2 – Done With You Moderate
monthly cost 1 year to certification

Option 3 – Done For You Higher
monthly cost 1 year to certification

Best For… Clinics wanting the most cost-effective
route and are willing to invest more of
their own time to reach certification
over 2 years.

Clinics wanting regular expert
guidance and faster results, with
certification in 1 year.

Clinics wanting compliance handled
end-to-end, with minimal time
commitment and certification in 1 year.

Timescale Year 1: Build compliance foundation.
Year 2: *Audit & certification.

Year 1: *Audit, re-audit, certification. Year 1: *Audit, re-audit, certification.

Initial Setup / Audit 60-min initial call.

*Audit in Month 1. Action report
provided.

*Audit in Month 1.
Action report provided.

*Audit in Month 1.
Action report provided.

Policies, Processes &
Templates

Delivered over 12 months. We tailor
policies and processes / You adapt the
templates.

Same as Option 1 Bespoke suite provided over 12
months. HCPG implements for you.

Support Calls Year 1: Two 30-minute calls Twelve 30-min monthly calls. Twelve 30-min monthly calls (plus 6
additional calls if required)

Training 1 free place on Confident Clinician
course.

1 free place on Confident Clinician
course.

2 free places on Confident Clinician
course + 1 in-house training day +
optional 1-hour webinar for staff (up to
3 per year).

Ongoing Compliance Receive policy updates for any
legislative & regulatory changes.
Compliance newsletter
Free drop-in educational sessions.

Same as Option 1. Same as Option 1.

Auditing Full *Audit in Year 2.
Includes action report.

*Audit in Month 1 + re-audit at year
end. Includes action report.

*Audit in Month 1 + re-audit at year
end. Includes action report.

Post-Audit Support Follow-up calls at Month 3 & 6 for any
failed questions.

Follow-up calls at Month 4 & 8 for any
failed questions.

Same as Option 2.

Certification Awarded on achieving >90%
compliance. Permission to display
HCPG Certificate of Compliance &
branding while a partner.

Same as Option 1. Same as Option 1.

Partner Benefits 10% discount on store purchases.
Access to HR support
Access to a training platform
Provision of DBS
Ability to use evidence for CPD
portfolio re-registration.

15% discount on store purchases.
Same as Option 1.

15% discount on store purchases.
Same as Option 1.

Cost £97/month £297/month £497/month


